
As a patient or health care consumer in Ontario, 
you have both rights and responsibilities. Join this 
information session and learn more about:

• Your Rights as a patient
• Your Responsibilities as a patient
• How do you make a complaint?
• What are your rights as a mental health patient?

Immigration, Refugees
and Citizenship Canada

Immigration, Réfugiés
et Citoyenneté Canada

November 10, 2026 
2:30 pm – 3:30 pm

For more information, please contact: 
Marie ElTannoury, Settlement Counsellor

519-999-0419 
meltannoury@ncceinc.org

Patients' Rights and Responsibilities 
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