
Employment Conflict
Resolution Challenge

Join this session if you want to develop your conflict resolution skills for the
workplace. During the session, we will discuss:

Scenarios for the workplace, emphasizing realistic situations you might
face while adjusting to the Canadian work culture
How to communicate clearly and professionally during difficult
conversations
Understanding different communication styles and workplace
expectations in Canada
Strategies for managing disagreements with coworkers and supervisors
How to stay calm and confident when addressing conflict
Tips for active listening and responding effectively; and
When and how to escalate workplace concerns appropriately

Eligibility: Permanent Resident;
Convention Refugee

Heena Munshi at 226-346-2956
or hmunshi@ncceinc.org

 This session will be delivered at
660 Ouellette Ave., Windsor ON

May 30, 2026 
from 11:00 am - 12:30 pm
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