
Module 1 - Roles, duties
and expectations of a
personal support
worker (PSW)

Module 2 - Essential
skills needed for PSW's

Module 3 - The human
body, illnesses and
diseases and health
and safety terminology

Personal Support
Worker & Healthcare

Employment
Terminology

Training

JANUARY 10TH TO 14,TH 
2022 10:30 AM TO 3:00 PM

The demand for Personal
Support Workers has increased
drastically since the pandemic

started.

This employment training will
provide you with an

understanding of personal
support worker duties,

qualifications, essential skills
needed, health and safety

terminology, and much more. 

During the training, you'll also
have an opportunity to connect

with guest speakers; professionals
in various industries and

participate in a short-term mentor
meet & match

Eligibility: Permanent Resident;
Convention Refugee

Contact Carline Jean Louis at 519-
999-4283 or cjlouis@ncce1.org.

A ZOOM ID & password will be sent
to all registrants 


